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• Launched in 1996

• 2 courses
• Password protected database

• Sponsor logged applicator in
• No fee
• Quarterly reports…

Beginning



• 2003
• 12 Sponsors
• Rural areas
• 8 courses
• Participation low
– Schedule time 
– Travel

Establishing



• States started approving Internet Courses
• WSU Extension Computing and Web
• Launch database system
– Catalog
– Monitor
– Report completions

• Self Verification

2004



Self-Verification



• Macromedia® Breeze courseware

Adobe® Presenter 
• Microsoft® PowerPoint
– Familiar environment

Application and Platforms



• Adobe Presenter
• Integrates narration and quizzes
• Single or multiple module curriculum
• Allows slides to be locked

Application and Platforms



• Courses Provide 

24/7 access

• Multiple State 

• One or all

Niche









Applicator Course Account



• 2015
• Charge $15.00 per course
• 3,018 courses sold
• Revenue $45,270 
• Fixed computer support $3,000

Recent Statistics



 Seeking approval for accreditation

 Setting up the database

 Populating the courses

 Updating courses

Monthly reporting

Managing Courses



• Panic 

• Incorrect email – purchased

• 7 license numbers

• Darn password
• Desperation

• How many credits

• Core credits? 3A? 7, 11, 30…

Managing Clients



• Approval / reports ~ most time-consuming 

• “Cost/benefit” states outside region
• Cumbersome 
• Varied 
• Approval
• Reporting

Challenges

AK, AZ, DE, FL, ID, MD, MT, NV, NM, 
OR, PA, UT, TX, SC, WA, WV, WY



• Computer server shutdowns

• Software upgrade compatibility

• Course buffering…

Other Challenges



• E-mailed 
 Basics
 Abstract
 Forms
 pdf
 Presenter Bio
 Presenter time in position

…

Quagmire Accreditation



• US Mail
 Abstract
 Forms
 pdf
 Presenter Bio
 Presenter time in position

…

Quagmire Accreditation



• Nothing

Quagmire Accreditation



• Excel Email
• Online only - issues
• Carbon copy
• Online and carbon copy
• Certificate
• Every 2 weeks

Reporting



• Found the approval scrutiny
• 1 Hour verses 12 hour

Interesting



pep.wsu.edu

Go COUGS!


