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PLACED IN SERVICE 
REPORT 

ONLINE 
(PISR) 

 
 
 
 
 
 
 
 

For your convenience 

WMSD has set up a 

web application 

to submit your 

PISR ONLINEé. 
 

 
...a valuable tool for 

RSA/RSRôs that makes 

PISR submission 

accurate, simple and 

fast. You also have the 

option to view and 

track all your 

PISR submissions. 
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PISR ONLINE DATA ENTRY INSTRUCTIONS 
Each RSR has been provided with a user name and password to fill out and submit a Placed in 
Service Report (PISR) online.  If you do not have a user name and password, contact 
dwm@azda.gov to request one. 

 
A.  Go to https://ctutools.azda.gov/DWMpisr/pisronline.asp  

 
B.  Enter the User Login and password 

given to you by the Division. If you 
need a password reset, please 
contact dwm@azda.gov. 

 
Your user login is the email 
address* you provided during your 
application. 

 

 
 

IMPORTANT: The first time you login, 
you will be prompted to change your 
password. 

 
Please note that your New Password 
must NOT contain any spaces, the 
word ñpasswordò or your email 
address, and must contain at least 6 
letters and or numbers. Only letters 
and numbers are valid. Special charac- 
ters are not allowed ie ñ#$*& etc. 

 

 
 
 

C.  Logging in will redirect you to the application homepage. 
The home page contains information specific to your company as well as yourself. 

 
 
 
 

On this page you have access to 
view: 

 
¶  All of the PISRôs submitted by 

your company if you click the 
PISR SUBMISSION HISTORY 

¶  CHANGE MY RSR PASSWORD 

¶  View the Division FORMS 
 

 
 
 
 

*This address will be used by the Division to send you e-mail notifications regarding your PISR  submissions and 
license information. 

mailto:dwm@azda.gov
https://ctutools.azda.gov/DWMpisr/pisronline.asp
mailto:dwm@azda.gov
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CREATE A PISR ONLINE IN 3 STEPS: 
 

STEP 1: SEARCH AND SELECT A BUSINESS 
 
 
 
 
 
 

Use the Search By drop down 
menu and Select an option to 
Search for the location you are 
updating. 

Click on SEARCH LOCATION 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Verify that the location you have chosen is correct. If you would like a different location, use the 

ñHOMEò link on the screen to do a new search. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If it is correct, click 

CREATE A NEW PISR FOR THIS LOCATION 

in the middle of the screen 
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STEP 2: CREATE/ENTER NEW PISR INFORMATION 
 

 
 

ENTER GENERAL INFORMATION 
a.   Service Date 
b.   Business Signature (full name of the 

authorized individual signing the 
PISR) 

c. RSA Equipment Serial #ôs 
d.   Notes (this is optional and should 

be used to notify the Division of any 
and all contact changes to the 
location information.  

 
 

 
Click on 

SAVE NEW PISR 
 

 
 

NOTICE After you hit SAVE NEW PISR, a new PISR# is generated. 
 
 
 
 
 
 
 
 
 
 
 

Use the drop down menu to 

select the Device Type* you 

are adding/deleting/repairing 

Click on ADD TO REPORT 

 
*Devices only 
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STEP 2 ..continued ENTER DEVICE(S) DESCRIPTION(S) 
 
 
 
 

Enter the required data on the 
first record: 

a. Fee Code* (click here for fee codes 
or see Appendix B) 
b. Service Type* 

c. Manufacturer
1 

d. Model1 

e. Serial #1
 

f. NTEP #
1

 

* These fields are always required. 
1 

Required for all ADD and REPAIR service types. 
2 Required for all REPAIR service types. 

 

 
Enter the Number of similar 
items you want to add and 
Click on CREATE DEVICES 

 

Number must be different from 0 
 

 
As the example shows below, the system automatically created 10 similar devices you requested in 
one step for your convenience. After device data entry is finished and before you click on 

FINALIZE AND SUBMIT PISR TO THE DIVISION, please look for any INCOMPLETE record data. 
 

IMPORTANT: Remember, the PISR cannot be submitted if any record is marked as 

INCOMPLETE(**). 
 
 
 
 
 

On this example, you must 
verify/complete entering the 
Serial #ôs information per 
item/device. 

 
 
 

To DELETE an ITEM 
line, check the box under 
Remove Record col- 
umn on the record line 
you need to delete, click 
on SAVE CHANGES, af- 
ter that your ITEM will be 
removed from your list. 

 
Remember!!!! Save your work, 

click on SAVE CHANGESé. 

https://agriculture.az.gov/sites/default/files/AZDWM-148%20FEE%20CODES%2009.01.17.pdf
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STEP 3: REVIEW AND SUBMIT PISR TO DWM 

 
 

After you Click on FINALIZE AND SUBMIT PISR TO WMSD and all the data is completed, you can 
submit your PISR to WMSD. 

 
Please notice on STEP 3 and before PISR is submitted, you still are able to: 
¶  Edit Device information (by clicking over the Device Type link listed in blue ie. FLD link) 

¶  Remove Devices (by clicking over  REMOVE link at the end left side of the record LINE ) 

¶  Or Cancel the entire PISR (by using the Dropdown menu on the middle section selecting a reason 
and Click on CANCEL PISR). 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

After PISR is submitted you will 
see a notification. 
Submission to WMSD is complete 

 

 
And you are done, Your PISR 
was submitted successfully !!! 


